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1.1 In the Box- Device



1.2 In the Box- Charge

Data

Power
Power Supply

In some use cases, the HOST device uses USB type-C interface for 
charging, and the HOST device also needs to connect to the dongle 
via type-C. NDQ2300 support power switch to choose power source 
between HOST and external power adapter when the external power 
adapter is plugged in.

1. The dongle can get power from the power supply.
2. The device can be charged via the dongle.
3. The device can connect to the dongle via Type-C and share the network from the dongle.
4. The device can supply power to the dongle without power supply.
5. When the device stops charging, it needs to press the Button, the LED indicator is off, and 

then the power supply can be unplugged from the dongle. 
6. Long Press Button longer then 10 seconds to reset factory configuration when the device 

unplugged power supply with USB charging port.
7. Reset the factory configuration device will restart.

USB Charging port

ButtonLED

USB Charging port



2.1   Insert SIM card

Step1. Open the SIM card cover

Step2. Push the SIM card and close the cover



2.2 LED Indicators

Note:  The Reset must take effect when it is not charging status.



◆ NDQ2300 is an USB dongle that enables users to access internet via 5G/4G mobile network. It 

always works in USB device mode with RNDIS (version 5 or later) / ECM network device driver 

embedded.

◆ NDQ2300 can work with USB HOST devices that RNDIS (version 5 or later) / ECM network 

HOST driver can be supported, the operation system can be

- Windows XP, 7, 8, 10 or later

- Mac OS (High Sierra 10.13.6 or later, OS X Yosemite 10.10.5 or later)

- Linux (Ubuntu 16.04 or later)

- Android (Version 7 or later)

Please note, even the USB dongle can be enumerated as a network interface, if the HOST doesn’t 

request IP for the interface, the HOST will not be able to access network via the dongle. It relies 

on the network design in HOST side. E.g. most Android smart phone can’t work with USB dongle.

Please user to confirm it with HOST vendor.

2.3 Compatible HOST types



Step1. Insert the Dongle into the computer by USB and waiting device boot up.

Step2. Open browser and browse http://my.usb or http://Subnet_IP

3.1 Web UI Login

http://my.usb/
http://192.subnet_ip/


Note: If http://my.usb can't access, please follow below steps to try to login web UI. 

Step1. Insert the Dongle into the computer by USB and waiting device boot up.

Step2. On PC side, search and run View network connections application.

3.1 Web UI Login



Step3. Find the Ethernet type “Remote NDIS Compatible Device”, and remember it number (e.g. 

Ethernet 13).

3.1 Web UI Login



Step4. On PC side, search and run cmd application.

3.1 Web UI Login



Step5. In cmd application , type ipconfig.

Step6. Check the IP of “Ethernet 13” (e.g. 10.18.11.25).

3.1 Web UI Login



Step7. Open browser and browse http://my.usb or http://GatewayIP

Step8. Enter the username and password to login.

3.1 Web UI Login

http://my.usb/
http://gatewayip/


Step1. Login Web UI. 

Step2. See the Network status, Connection time, Data statistics. 

 

3.2 Home



Step1. Navigate to Basic → Mobile → Status.

Step2. See detailed information regarding Internet(v4), Internet(v6), 5G NR, LAN and System Information. 

Step3. LTE (4G): Registration on 4G. 5G_SA or 5G_NSA: Registration on 5G.

3.3 Check Network Status



Navigate to Expert → Mobile → Traffic Query.

3.4 View Data Usage



Step1. Navigate to Basic (or Expert) → Network → 4G/5G. 

Step2. View the 4G/5G Status, Data and Network Setting and PIN Protected setting here.

3.5 Manage 4G/5G settings



Step1. Support enable or disable Airplane Mode and Data Roaming.

Step2. Click the save button that if configuration is configured.

3.5 Manage 4G/5G settings



Step1. To Change PDN Type for IPv4, IPv6 and IPv4+IPv6.

Step2. The default PDN Type is IPv4+IPv6. 

3.5 Manage 4G/5G settings



Step1. To Change APN (Access Point Name) Profile. Disable auto APN.

Step2. The APN list manually is at Expert -> Mobile -> profile Management. 

3.5 Manage 4G/5G settings



Add new APN.

3.5 Manage 4G/5G settings
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Delete custom define APN.

Step1. Select other APN on Expert -> Mobile -> 4G/5G -> Profile Name.

Step2. Delete APN select on Expert -> Mobile -> Profile Management

3.5 Manage 4G/5G settings
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Note: If the APN is using that 

can’t edit and delete.



SIM Management.

Step. Enable PIN Protected and Enter sim pin password then click the save button.

Note: 'Remember SIM PIN' is default selected that means this device reboot and sim card reset plug 

that it will auto unlock.

3.5 Manage 4G/5G settings



Step1. Navigate to Expert → Mobile → Network Configuration. 

Step2. The default network mode is Auto.

Step3. Drop-down box to select the network mode: Auto, 4G, 5G(SA), 5G(NSA).

Step4. Click Apply to apply the setting.

3.6 Network Selection



Step1. Select Manual to change the setting.

Step2. Click Search to start search network.

Step3. Select a valid network from the scan results and click SAVE.

3.6 Network Selection



Step1. Navigate to Expert → Mobile → LAN

Step2. Change LAN IP Address and Subnet Mask at Basic.

Step3. Change DHCP Service Configuration at Advanced.

3.7 Manage LAN and IPv6 Settings

Note: If LAN IP Address is 

changed that browser must 

be use correct IP Address to 

access when it use 

http://Subnet_IP.

http://192.subnet_ip/


Step1. Navigate to Expert → Mobile → IPv6

Step2. Change IPv6 Configuration and then click the save button.

3.7 Manage LAN and IPv6 Settings



Step1. Navigate to Expert → SMS → Inbox/Drafts/Outbox → New Message. 

Step2. Enter phone number & Content. Click Save to Drafts or Send. 

3.8 SMS- Edit new message



Step1. Navigate to Expert → SMS → Inbox. 

Step2. Click the new message and view this. IF need to reply then edit the text box and click the Send button. 

3.8 SMS- Inbox
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Step1. Navigate to Expert → SMS → Draft. 

Step2. Click and Edit.

3.8 SMS- Drafts
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Navigate to Expert → SMS → Outbox. 

3.8 SMS- Sent Items



Step1. Navigate to Expert → NAT Forwarding. This feature applies only to route mode.

Step2. The DDNS, DNZ UPnP ALG and Virtual are Servers setting here.

3.9 NAT Forwarding



Step1. Navigate to Basic (or Expert) → Network → NAT Forwarding 

Step2. Manage Port forwarding Feature, This feature applies only to route mode.

3.9 NAT Forwarding



Step1. Add a NAT forwarding entry. This feature applies only to route mode.

Step2. Enter parameter, Click Apply to apply the setting.

3.8 NAT Forwarding



Step1. Delete one or all NAT forwarding entry. This feature applies only to route mode.

3.9 NAT Forwarding



Step1. Edit a NAT forwarding entry. This feature applies only to route mode.

Step2. Modify parameter, Click Apply to apply the setting.

3.9 NAT Forwarding



Step1. Navigate to Expert → Diagnostic. 

Step2. Choose ping method with IPv4 or IPv6.

Step3. Test Ping or Traceroute IP Address or Domain name.

3.10 Diagnostic



Step1. Navigate to Expert → Security. This feature applies only to route mode.

Step2. To enable or disable Firewall.

3.11 Security



Step1. Navigate to Expert → Device Settings → Data & Time. 

Step2. Configure the time zone and NTP Server and Daylight Saving Time.

Note. Daylight saving time regional time difference of one hour can enable daylight saving time.

3.12 Device Settings - Date & Time
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Step1. Navigate to Expert → Device Settings → Backup/Restore. 

Step2. To save the configuration. Firstly click Backup. Then click Download.

Step3. Click Select file to restore settings.

Step4. Click Restore to display the confirmation dialog box. 

Step5. Click Yes to restart Dongle and apply the backup. 

3.12 Device Settings - Backup / Restore
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Step1. Click Factory Restore to display the confirmation dialog box. 

Step2. Click Yes to load default setting. The Dongle will restart automatically.

3.12 Device Settings - Backup / Restore



Step1. Navigate to Expert → Device Settings → Firmware. Click Select file.

Step2. Open file “FOTA_NDQ2300_STD_VX.X.X_XXXXXX.X.img” to update.

Step3. Click Start firmware update. Then the Dongle updated to new firmware version.

3.12 Device Settings - Firmware Upgrade



Step1. Click Check for new versions to wait for version detection results.

Step2. Having the updated firmware version, click Yes to download new firmware.

3.12 Device Settings - Firmware Upgrade



Step1. Please wait for the new firmware download to complete then into the update page, 

meanwhile the LED#1 is red/blue blinking back and forth. 

Step2. When the device upgraded finish and the browser of web jump to the login page. 

3.12 Device Settings - Firmware Upgrade



Step1. Navigate to Expert → Device Settings → System Log.

Step2. Views Logs or Delete all logs.

3.12 Device Settings - System Log



Note1. Support switching network type for IP pass through mode or Router mode.

When IP pass through mode is configured, the IP allocated by network will be assigned to HOST.

When Router mode is configured, local IP 192.168.32.x will be assigned to HOST.

Note2. The network type is the Router mode by default.

Note3. When device set to IP pass through mode, NAT Forwarding and Security functions are hidden and 

the gateway address is not 192.168.32.1. Please check the new gateway address or use the domain 

address 'http://my.usb' to access the device's web.

3.12 Device Settings - Device Mode



Change the login password for web access.

3.12 Device Settings - Password




